Understanding Fraud and
Fraudsters
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Fraudsters are different

O




They see a Different Path

O

Note the Pride Here ...
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Introduction

Remember that Criminals Make Mistakes
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What is Truth?
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Why Do People Lie?
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They Cannot Stop Themselves ...
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It is Who they Are

O
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Language — Word Choices matter
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George Carlin on Language
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People Tell the Truth
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People Want to Tell You
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Non-Denial is not Denial
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Words Have Meanings
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Watch Him as He Says This:
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Active Listening
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And Watch his Face Now...
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What He Said versus When He Did It
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85/15 — Free Will is Fantasy
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Just let Him Talk ...
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Body Language Matters
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Watch what He Does!
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Reading Body Language
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He will Guide You
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Eyes
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The Eyes are the Window to the Soul
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The Image You Project!

O

» Body Language is a two way street!
» What you see, you also display
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It’s the Little Movements that Matter Most
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» Embedded Video

30

15



Interaction Alters Behavior
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Your Actions Allow their Actions

O
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Understanding Fraudsters

O
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